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Guide

In today’s digital age, email is the lifeblood of communication for small businesses. However, with
the convenience of email also comes the risk of cyber threats like phishing and email spoofing. As a
small business owner in Australia, safeguarding your email communications is vital to protect your
brand and build trust with your customers. One of the most effective ways to achieve this is by setting
up a DMARC policy. But don’'t worry; we’re here to guide you through the process step-by-step!

What is DMARC?

DMARC (Domain-based Message Authentication, Reporting, and Conformance) is an email
validation system designed to prevent email spoofing. It ensures that legitimate email is properly
authenticated before it gets delivered, and it provides recipients with clear instructions on how to
handle emails that fail this authentication.

Why is DMARC Important for Small Businesses?

¢ Prevents Email Spoofing: By implementing DMARC, you can thwart malicious actors from
sending emails that appear to come from your domain.

e Builds Trust: Customers are more likely to trust your emails if they know you have robust
security measures in place.

e Improves Deliverability: A properly configured DMARC policy can improve the chances of
your legitimate emails reaching inboxes instead of spam folders.

Getting Started with DMARC
Let’s walk through the steps to set up a DMARC policy for your small business.
Step 1: Setting Up SPF and DKIM

Before you dive into DMARC, ensure you have SPF (Sender Policy Framework) and DKIM
(DomainKeys Identified Mail) records set up:

1. SPF: This is a DNS record that specifies which mail servers are allowed to send emails on
behalf of your domain.

2. DKIM: This involves adding a digital signature to your emails. Check with your email service
provider for specific setup instructions.

Step 2: Creating a DMARC Record

Once you've got SPF and DKIM in place, creating your DMARC record is your next move. A DMARC
record is a DNS TXT record that includes your policy settings. Here’s an example:

v=DMVARC1; p=none; rua=nailto: dmarc-reports@ourdonai n.com

In this example:



¢ v=DMARC1: Indicates the DMARC version.
¢ p=none: Specifies the action to take if emails fail DMARC (none, quarantine, or reject).

e rua=mailto:dmarc-reports@yourdomain.com; Indicates where aggregate reports should
be sent.

Step 3: Publishing Your DMARC Record

Now it’s time to publish your DMARC record in the DNS settings. Log in to your DNS management
console, navigate to the DNS records section, and add a new TXT record:

Record Type: TXT
Name: _dmarc. yourdonmai n. com
Val ue: v=DVMARCL; p=none; rua=nmilto:dmarc-reports@ourdonai n.com

After you've saved these settings, allow some time for the DNS changes to propagate.
Step 4: Monitor and Adjust Your DMARC Policy

Starting with p=none is a safe way to monitor DMARC reports without affecting email delivery. Use
the reports to understand your email traffic and identify any issues. When you’re confident in your
setup, you can adjust the policy to quarantine or reject to strengthen your email security:

v=DVARC1; p=reject; rua=nuailto:dmarc-reports@ourdomnmai n.com

Switching to quarantine or reject ensures that emails failing DMARC are either marked as spam or
outright rejected, further safeguarding your domain.

Best Practices for DMARC Implementation
Here are a few tips to ensure successful DMARC implementation:

e Start Small: Begin with a p=none policy to gather insights without impacting email flows.

e Gradually Increase Policy Enforcement: Move from p=none to p=quarantine or p=reject
based on the data collected.

¢ Regularly Monitor Reports: Keep an eye on DMARC reports to spot and address any
anomalies.

e Educate Your Team: Ensure your staff understands the importance of email security and is
vigilant about suspicious emails.

DMARC for Australian Small Businesses

In Australia, data protection and email security are governed by regulations like the Privacy Act 1988
and the Notifiable Data Breaches (NDB) scheme. Implementing DMARC helps your business comply
with these regulations by enhancing email security and protecting customer data from being
compromised.



Conclusion

Setting up a DMARC policy might seem daunting, but it's a crucial step in safeguarding your small
business’s email communications. By following this guide, you can effectively implement DMARC
and fortify your email security. Remember, protecting your business isn’t just about adopting the
latest technology; it's about building trust with your customers and ensuring their data is safe.

Partner with Us for Expert Email Security Solutions

At Now Technology Systems, we understand the unique challenges Australian small businesses face
in today’s digital landscape. Our expert team is dedicated to providing tailored IT solutions that
bolster your email security and help you maintain regulatory compliance. From setting up robust
DMARC policies to continuous monitoring and support, we've got you covered. Let us take the
guesswork out of email security so you can focus on growing your business.

Contact us today to learn more about our services and how we can help you safeguard your email
communications and protect your brand reputation.

Now Technology Systems offers comprehensive web solutions, including visually pleasing web
design, expert WordPress support, seamless eCommerce solutions, and professional video
production and editing.

We also specialise in WordPress website design, wooCommerce online store, WordPress support,
Local SEO services, Video multi-language translation, subtitling, voice-over, Google Ads
management, and fast managed web hosting to ensure your website is effective and easy to find.

Let Now Technology Systems boost your online impact and help you connect with your audience.

#WordPressDesign #WebDesign #WordPressSupport #eCommerceSolutions #VideoProduction
#SEOQOservices #GoogleAds #WebHosting
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